
 

 

 

 

 

Citizen Cities 
Recommendations for cities                   

and urban places of the future from the        
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1. Let’s create a 

‘Infrastructure 

Revolution’ 
Let’s create highways for bicycles. 

The rise in ‘access to’ rather than ‘ownership of’ 
private vehicles and our ability to swap some car 
trips for trips by public transit, bicycle and e-bike 
will free up more space in our cities to 
accommodate sustainable modes of travel.  

The Los Angeles Department of Transport said “for 

the bicycle to catch on we need a revolution in our 

infrastructure”.  

In Manhattan and in Sydney road space has been 

reprioritized and protected bike lanes have been 

built. As a result, the numbers of people riding 

bicycles has increased. 

Let’s create what people want: 

 Bicycle infrastructure completely separated 
from parked and moving cars 

 Bike lanes that are safe enough for children to 
use to cycle to and from school  

 Community projects such as cycle training and 
bike rides for beginner cyclists 

2. Let’s ‘ignite 

the fuse’ for 

change 
Let’s inspire ‘I can do this’ attitudes.  

‘Can do’ attitudes create opportunities for 
temporary initiatives which have immediate effects 
as well as ideas for legacy urban transformations. 

For change to happen you just need one, or the 
first, person to ignite the fuse for change.  

An ‘Igniter of the fuse for change’ is Jay Cousins. Jay 
created the first Maker Fayre on the streets of 
Berlin in less than 24 hours and now it’s an annual 
event. 

Let’s show people what already exists and 
empower and inspire them to create their own 
projects specific to where and how they live.  

Let’s stop just copying things we’ve seen elsewhere.  

Let’s develop projects that reflect our own cultural 
and city identity. 

Most of all, let’s stop fearing failure. 

3. Let’s 
communicate 
with positive 
messages 
Let’s release our ‘Trojan Mice’.  

Trojan Mice are small, well focused changes, 
introduced in an inconspicuous way. They’re small 
enough to be understood and owned by everyone 
concerned. We can all take a ‘scary idea’ into our 
networks and problem-solve with people we know 
and trust because that’s how to influence change.  

A ‘Trojan Mouse’ is Peter Fraser, owner of award-
winning fish & chip shop Harbour Lights in 
Falmouth (UK). Peter is passionate about preserving 
and conversing Cod supplies. He sent ‘Cod on 
Holiday’ for one week to persuade his customers to 
try other fish species rather than always eating Cod. 

Let’s tackle difficult issues like congestion, waste 
and obesity in a fun, positive, encouraging and 
inspirational way. Let’s be passionate, personal – 
tell stories not facts - and humanistic.  

Let’s avoid confusing people with mixed messages. 
Let’s stop telling people what to do and to stop 
making people feel guilty.  



4. Let’s 

experiment 

with tactical 

and temporary 

urbanism 
Let’s create opportunities to experiment. 

We can’t all redesign the main street of a city but 
we can all transform a car parking space. 

We experimented in the streets of Berlin. We 
‘rented’ car parking spaces for a day and 
transformed them into a pop-up cafe, ice-carving 
kitchen, bedroom, dance floor, beach and a place to 
play giant board games. People felt they ‘owned 
their street’ and car drivers used alternative routes. 

Let’s rethink the way we use our streets and public 
places. We can use temporary projects and 
experiments as a platform to change our cities. 

Let’s remember temporary really is just temporary 
and not forever. Let’s just have a go. 

5. Let’s connect 
our streets and 
communities 
to enable 
sharing 
Let’s try sharing. 

The desire to share resources, time, skills, 
information, knowledge and household ‘stuff’ was a 
common theme at the Lab in Berlin and New York. 

“We don’t all need to own a power drill, we all just 
want a hole in our wall” Rachel Botsman 

Let’s start small. For example a ‘book swapping 
shelf’ in an apartment block can be started in a 
couple of hours and without any financial costs.  

Some say we need to make sharing ‘normal’ and to 
eradicate the stigma of using other people’s ‘junk’. 
Others say we need to change our community 
behaviours and learn how to share because we just 
won’t have time to ‘learn’ when we are in the midst 
of a social, economic or environmental crisis.  

Let’s have a go and try. 

6. Let’s 
confront our 
waste comfort 
for innovative 
infrastructure  
Let’s use our waste. 

Some countries are ‘comfortable’ with their waste 
and ‘throw away’ society attitudes whilst others are 
working hard to reuse, recycle and to eliminate 
materials such as plastic from their supply chains.  

David de Rothchild built his Plastiki boat using used 
plastic drinks bottles, Vertec build road bridges with 
waste plastic and in Kuranda, Australia benches in 
public places are made from old plastic milk bottles. 

Let’s communicate, collaborate and innovate in 
order to eliminate, eradicate and reuse our waste. 

Let’s think about how to use our waste. Let’s 
consider the waste materials at our landfill sites as 
building materials when we plan, design and build 
large and small-scale urban infrastructure projects.  

Let’s innovate with waste. 
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